We would like to extend our heartfelt thanks to all the parents who joined us for our recent coffee
morning. Your presence and feedback are invaluable to us.

What makes Our Lady of Lourdes special:
We were delighted to hear so many positive comments about our school community:

'We are pleased with the range of clubs and the flexibility of Tea Time and Breakfast Club. The
children love it'.

‘The staff are fantastic'
‘Thankyou for not closing during the recent heatwave; this really helped working parents'

'l love the strong routines - they are solid. If a child can't complete or do something Mrs Boon and
Miss Crampton are so kind supporting the children and parents'

‘The Tea Time Club staff make the children feel special’
‘We love the emphasis on work and play'
‘The confidence of the children is very special'
‘Mrs Selner's Forest School is amazing'
Your suggestions and our response:
We truly value your suggestions for improvement. Here's what you raised and how we're responding:
Tea Time Club Booking System
You mentioned that the new booking system requires repetitive information. We've heard you! Whilst
this is part of the Parentmail system, we're liaising with them to explore ways to streamline the
process and make it easier for you.
Communication and Notifications
Some parents have mentioned missing key information in the weekly notifications, such as
opportunities to read with children in EYFS. We recognise that with busy family lives, it's easy for
things to slip through. We'll be reviewing how we share important updates, whilst continuing to use
curriculum letters and meetings to keep you informed.
Sports Day Recognition
You asked about recognition for younger pupils, particularly race winners. We explained that
recognition takes place at class level, and we photograph sprint races due to how competitive and
close the results are. We hope this helps capture these special moments.

Calendar Updates

We also discussed introducing a calendar update system for parents, and we're actively exploring the
best options for this.

Once again, thank you for attending our coffee morning and for your continued support of Our Lady of
Lourdes. Your partnership helps make our school the special place it is.



